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ABSTRACT: Technology has continued to advance in the various 
sectors of society and education has not lagged behind. Technology-
enhanced learning has now become a change of paradigm more 
evident in the general usage in higher learning institutions where 
traditional classroom teaching is increasingly complemented and in 
some instances, replaced by digital means of teaching. Integrating 
Artificial Intelligence (AI), Virtual Reality (VR), or E-learning platforms can 
extend and enhance learning methods and approaches, thus changing 
the method of delivery, mode of learning, structure, and technology 
(Selwyn, 2016). These technologies have now become popular in various 
countries to facilitate students and improve their performance and; 
Pakistan is not left behind and is gradually and slowly implementing 
these facilities. However, AI in education, advanced learning, VR classes, 
E-learning platforms, and their applications have not been effectively 
adopted for effective academic learning in Pakistan's higher education 
effective and scalable learning (Naseer et al., 2025). Distance learning 
platforms such as Learning Management Systems such as Moodle, 
Coursera, and local VUI have provided ease by giving access to students 
especially those in remote areas (Ahmed et al., 2023). The central 
objective of this research is to determine the reliability of implementing 
AI learning, virtual classrooms, and e-learning solutions in Pakistan's 
higher learning institutions. Through evaluating the performances of 
technology in enhancing learning, and increasing student participation 
and student performance, this study will unveil the role of digital 
learning in the future learning environment in Pakistan (Warschauer, 
2007). 
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Introduction 
Technology Integration in education can be said to have been in a process of evolving, though a lot has been 
witnessed in the recent past. The advances in technology such as; Artificial Intelligence, big data analytics, and 
immersive technologies have also shifted the direction of learning models (Effendi et al., 2023). The application 
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of AI in learning enables large-scale data analysis of students to permit the development of differential 
learning paths making learning effective and accessible (Saputra et al., 2023). The various platforms developed 
through the use of artificial intelligence like IBM Watson, Google Classroom & Microsoft AI in Education 
showed that it has boosted students’ attentiveness and retention in learning institutions around the world as 
stated by Holmes et al., (2019). 

Virtual Reality (VR) has also extended its use in STEM education context as practical knowledge is especially 
significant in these fields. Such simulations enable the students to set up complicated experiments, dissect a 
human body or observe historical processes with the help of computer techniques allowing for an effective 
interaction (Anwar et al., 2023). According to the study conducted by Pensieri and Pennacchini, (2016). the 
use of VR technology in learning advances knowledge by 75% compared to learning procedures. 

E-learning solutions have also become relevant for providing education accessibility conditions. UNESCO 
reported that at least 1.6 billion learners were affected by the COVID-19-related disruptions at some point to 
increase the use of online learning systems. The universities in Pakistan such as COMSATS University, Allama 
Iqbal Open University (AIOU), and Virtual University are among the institutions that have tried to adopt the 
new form of learning (Akram et al., 2021). However, a number of institutions face challenges in implementing 
the new systems due to the following challenges; lack of training for the faculty, outdated course material, and 
poor and intermittent internet connection (Kundi et al., 2008). 

With these advancements this research would analyze the application of AI, VR and e-learning platforms 
to determine various advantages and drawbacks experienced by higher education institutions in the context 
of Pakistan. 
 

The Rationale of the Study 
The foremost reason.n for undertaking this research is the growing trends associated with digital learning 
across the world and their impact on Pakistan's higher learning institutions. It is however imperative to note 
that the implementation and use of AI, VR, and e-learning platforms in Pakistan is still limited compared to 
developed countries and a number of researchers are still conducting research on its use in teaching and 
learning (Naseer et al., 2025). In an effort to introduce global improvements in the education system in 
Pakistan, HEC has recently launched various digitization projects including the Smart Universities Project NDL. 
However, the utility and sustainability of such approaches need more research to evaluate the level of student 
interaction, accessibility, and learning (Mujahid, 2022). Due to its socio-economic realities and developing 
infrastructure, there is a concern to understand what type of digital learning technologies may fit within the 
existing framework and how these technologies could impact the education system and students’ 
performance (Warschauer, 2007). 

The following is the rationale for this study: Traditionally, the Pakistani education system employs didactic 
teaching methodologies whereby teachers do not cater to different rates of learning and understanding 
among the learners. From the perspective of a unique learning solution, AI-assisted learning helps in 
delivering content that is oriented to the performance, learning capabilities, and progress of the student 
(Saputra et al., 2023). Also, there is a shortage of adequate laboratories in many universities especially in the 
fields of medicine, engineering, and the sciences that apply technology. It is found that using augmented 
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reality in classrooms can effectively substitute for the real-life context where students are given the chance to 
experience certain situations with the help of VR classrooms (Anwar et al., 2023). Also, to the availability of 
higher education, e-learning will enhance the training ground since it can access all the students in different 
regions where Universities’ infrastructures are rare (Ahmed et al., 2023). Nonetheless, there are essential 
considerations that should be resolved; including low levels of access to the internet and low literacy levels in 
the use of digital technology (Kanwal & Rehman, 2014). Due to the effects of the Fourth Industrial Revolution 
that affects job markets, universities must incorporate AI, VR, and new teaching methods to prepare students 
for jobs that will be available in the future (Effendi et al., 2023). This research will give essential findings on the 
future of adopting digital learning technologies in Pakistan, how efficient it can be, the challenges the country 
may face, and the probable solutions for the policymakers, educators, and institutions of higher learning to 
improve their teaching and learning approach (Warschauer, 2007). 

 
Problem Statement 
The incorporation of ICT is transforming learning systems all over the world but in Pakistan, AI-based smart 
learning tools, VR teaching & learning environments, and e-learning facilities are still in embryonic stages due 
to the technological crunch, unfamiliarity of faculties with ICT tools and technology divide (Kanwal & Rehman, 
2014). Despite the global implementation of AI-based adaptive learning systems, integrated education 
through VR, and e-learning systems, there are major challenges that tackle the Universities of Pakistan (Naseer 
et al., 2025). 

The nature of the teaching-learning environment in higher education institutions in Pakistan remains 
largely centralized on the conventional method, which is lecturing and does not consider the learning style. 
This leads to low students' attendance rates low student retention and fewer educational opportunities for 
students in remote centers (Ahmed et al., 2023). Through adaptive learning, students can be provided with 
learning that caters to their unique needs, VR-assisted classroom environments can close gaps between 
concepts and applications, and the e-learning environment can reduce barriers to learning (Saputra et al., 
2023; Pensieri & Pennacchini, 2016). Still, limited attention has been paid to understanding the usefulness of 
these technologies for higher learning institutions in Pakistan and the problems that accompany their 
implementation. 

If Pakistan does not adopt learning and technology in education it will lag behind the world education 
system and fail to empower students in acquiring 21st-century competencies (Effendi et al., 2023). Thus, this 
research aims to assess how AI-based learning, VR classes, and electronic learning support in Pakistani higher 
institutions so as to give useful insights into how such practices can be successfully incorporated and the best 
policies that may need to be adopted. 
 

Research Aim 
The primary aim of this research is to assess the effectiveness of AI-powered personalized learning, Virtual 
Reality (VR) classrooms, and e-learning platforms in higher education in Pakistan. The study will evaluate how 
these technologies impact student engagement, knowledge retention, accessibility, and institutional 
readiness. Additionally, this research aims to identify the barriers to digital learning adoption and provide 
strategic recommendations for its successful implementation in Pakistan’s higher education sector. 

https://doi.org/10.63062/trt/WR25.063


Zahid Hussain Sahito et al. (2025)   |   https://doi.org/10.63062/trt/WR25.063   
The Future of Digital Learning in Pakistan: Assessing the Effectiveness of AI-Powered Personalized Learning, Virtual Reality 
Classrooms, and E-Learning Platforms in Higher Education 

 

 
 

Page 90   �   THE REGIONAL TRIBUNE (TRT)  �   Vol. 4 No. 1 (Winter 2025)   �   ISSN (Online): 3006-8428 

Research Objectives 
To achieve the research aim, this study will focus on the following key objectives: 

1. To evaluate the impact of AI-powered personalized learning on students' academic performance, 
engagement, and knowledge retention in Pakistani universities. 

2. To assess the effectiveness of Virtual Reality (VR) classrooms in enhancing practical learning and 
conceptual understanding in disciplines such as medicine, engineering, and applied sciences. 

3. To analyze the role of e-learning platforms in expanding access to higher education, particularly for 
students in remote and underserved areas of Pakistan. 

4. To identify challenges and barriers to implementing AI-powered learning, VR classrooms, and e-learning 
platforms in Pakistan’s higher education institutions. 

5. To provide recommendations for policymakers, universities, and educators on how to integrate digital 
learning technologies effectively to improve learning outcomes. 

 

Research Questions 
This study aims to answer the following key research questions: 

1. How effective is AI-powered personalized learning in catering to individual learning needs and improving 
student engagement and academic performance in Pakistan? 

2. To what extent do Virtual Reality (VR) classrooms enhance conceptual understanding, practical learning, 
and student engagement in higher education institutions? 

3. How do e-learning platforms contribute to accessibility, engagement, and student retention in Pakistani 
universities? 

4. What are the major challenges and barriers to the adoption of AI-powered learning, VR classrooms, and 
e-learning platforms in Pakistan? 

5. What strategies can be proposed for the successful implementation and integration of digital learning 
technologies in Pakistan's higher education sector? 

 

Literature Review 
Digital learning is among the most common subjects discussed today because of the increased use of artificial 
Intelligence (AI), virtual reality (VR), and e-learning platforms. These technologies have been incorporated in 
all tertiary institutions with the aim of increasing students' interactivity, delivering personalized and effective 
education to all students, and making education more available to all. Although these advancements have 
been implemented in developed countries, Pakistan's higher education is also in the process of struggling to 
incorporate these tools in its sector. Several past researchers have considered the involvement of AI for 
targeted learning, virtual classrooms as well as e-learning techniques in enhancing learning metrics, though 
the feasibility of implementation of these technologies in Pakistan has also remained a matter of research. 

Education has been enhanced by the invention of artificial intelligence in the sense that it has brought the 
aspect of custom-made learning for learners. Some of the intelligent e-learning platforms include IBM Watson, 
Google Classroom, and Knewton, the schizophrenia that takes into account the student's performance rate 
and understanding level. According to a study by Zawacki-Richter et al., (2019), it was found that learning 
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assisted by AI had the effect of enhancing students’ academic performance, mostly because of the prompt 
feedback and adaptive learning approach. Holmes et al. (2019) also note that through AI-assisted 
assessments, institutions will be in a position to easily diagnose students in need of intervention. Therefore, 
the application of AI in education is evident, especially in countries such as China and the United States where 
institutions implement AI tutoring such as Squirrel AI to improve the learning process and customer 
satisfaction. Nonetheless, the scenario of AI in the higher education sector of Pakistan is still quite 
impoverished due to the unavailability of the right infrastructure and faculty training (Roll et al., 2021). Kanwal 
and Rehman, (2014), also pointed out that many universities have insufficient head authority and capital to 
design as well as implement decision-making of AL system integration. 

Virtual reality has also become quite popular in education, becoming an effective way that enrich students' 
learning experience and promote deeper comprehension of the material. This has been more evident in the 
application of VR classes especially in STEM areas of study as practical aspects are involved in the course. The 
learners intend up to three-quarters more learning when learning through VR as opposed to conventional 
practices. In terms of simulation, medical students can rehearse surgeries, engineering students' mind 
structures, and history students' countries' cultures. A study done by Moro et al. (2017) revealed that the use 
of VR in the delivery of education enhanced students' knowledge retention and engagement in a university 
setup. Nevertheless, the potential application can still be constrained by high costs and inadequate 
communications technology in Pakistan. Ahmed et al.  (2023) pointed out the fact that VR technology demands 
capital-intensive equipment, software, and faculty training which these existing Pakistani universities cannot 
purchase. Also, there is little local talent in VR development and content further explaining the limited 
prevalence of VRs. However, still, practical education can still be applied in the country using VR and still, there 
are economic barriers that hinder the implementation of this program in Pakistan and other logistics. 

E-learning platforms have become instrumental in shaping higher learning since they enhance the easy 
delivery of education, especially in areas not easily accessible. Such learning platforms as Coursera, Udemy, 
and Moodle make it easy for students across the globe to pursue education from good institutions. According 
to UNESCO (2021), the internet and e-learning platforms proved to be vital in fulfilling the education needs of 
over 1.6 billion learners all over the world during the COVID-19 virus outbreak. In Pakistan, online education 
was initiated by the Allama Iqbal Open University (AIOU) and Virtual University for thousands of students. 
However, as argued by Akram et al. (2021), there is a range of barriers to e-learning that have been realized 
as follows: poor internet connectivity, lack of digital skills, and resistance to change among academic staff. 
Ahmed et al. (2023) pointed out that there is 36% use of high-speed internet by students of Pakistan so the 
remote-area learners face problems in online lessons. The perceived challenges include the faculty's inability 
to change and adopt the new strategies in teaching through the use of the new interactive e-learning tools 
and platforms. The qualitative study conducted by Kundi et al. (2008) depicts that only 22% of university 
faculties in Pakistan are yet confident about using the technologies related to learning digitally and hence, 
there is need for training programs to transform the competency digitally. 

The opportunity for innovation in higher learning brought about by the use of digital learning technologies 
is enormous but not easily achievable in Pakistan due to various factors of infrastructural, economic, and 
teaching/learning practices. The current research shows that AI in personalized learning increases students' 
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interest and fruition, although it comes with the costs of faculty development and technological 
implementation. Likewise, VR classrooms are one of the models of delivering online education, but due to 
financial issues and a dearth of locals knowledgeable in this experience, VR classrooms are absent in Pakistani 
universities. Technologies such as e-learning have enhanced peoples’ accessibility to educational resources 
but the restriction of gadgets, connectivity and resistance to online lessening reduces the effectiveness of e-
learning platforms. 

In conclusion, the aforementioned barriers indicate that there are policy and educational reform matters 
that need to be well dealt with by the policymakers and institutions in Pakistan in order to have a positive and 
efficient impact in terms of AI, VR, and e-learning technologies. To make Pakistan compete in the field of 
Technologically Advanced Nations the following measures are needed: There should be accomplishment of 
infrastructure, training programs of faculties, and boost from the government to use technology for 
education. Future researchers should focus on developing country-specific strategies because the challenges 
faced by higher education in Pakistan are different. With the help of digital technologies, it is possible to 
improve education in Pakistan and prepare students for the world with a digital economy. 
 

Methodology 

Specifically, this research will adopt a mixed research method to effectively capture the extent and manner in 
which AI-Peeragogy, Virtual Reality classrooms, and e-learning tools and services are facilitating learning in 
Pakistani Universities. Qualitative and quantitative research techniques will be used in the study, to determine 
the level of engagement of these technologies and their effect on student's performance, accessibility, and 
the level of preparedness of the institution. This procedure is carried out to enhance the reliability, validity, 
and generalizability of the research findings including the development of conclusions and recommended 
actions. 
 

Research Design 
The study design selected for the research will be exploratory and descriptive in nature given the fact that 
this research attempts to establish how digital learning technologies are currently affecting higher education 
performance in Pakistan in a bid to improve its effectiveness. The exploratory component will involve finding 
out major threats, opportunities, and trends in digital education, whereas, the descriptive component will 
involve evaluating the state and efficiency of AI, VR, and e-learning platforms in universities. For the purpose 
of collecting the qualitative data, survey method, interview, and comparative study analysis will be used. 
 

Population and Sample 
The population of interest that will be targeted for this study comprises the students, faculty members, and 
administrative staff within the higher learning institutions in Pakistan. The participants will be selected 
purposively and especially across universities that have adopted digital learning tools and universities that 
have not adopted the same. This will make it possible to compare the effects of digital learning technologies 
in different learning settings. The data will be collected from 500 students, 100 faculty members, and 50 
administrators making sure that these amounts represent the best representations of the three groups. 
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Data Collection Methods 
Primary research and secondary research will be adopted in data gathering to enhance its 
comprehensiveness. Primary data will be collected by administering questionnaires and conducting 
interviews. Finally, questionnaires will be administered to the respondents in order to examine their 
perceptions of AI-based intelligent learning environments, virtual reality classes, and e-learning systems. The 
surveys will apply Likert-scale questions, open-ended questions, and multiple-choice questions in order to 
obtain quantitative and qualitative measures. Semi-structured interviews shall be in the form of interviews 
with faculty members, university administrators, and IT personnel so as to capture the organizational 
dynamics and strategic angles of e-learning technologies. 

Secondary data will be collected from business and management academic journals, government 
publications, policies, and case studies from related countries. A search will be conducted on journals such 
as HEC journals, other international journals and research papers, UNESCO sources, and global studies 
regarding AI, VR, and e-learning implementation. Peer-reviewed journals and other resources for researching 
digital education will be used to establish and support research findings from academic literature. 
 

Data Analysis Techniques 
In the study, both quantitative and qualitative data analysis tools shall be used to enhance the validity of the 
findings. This type of data will be collected from questionnaires and will be subjected to qualitative analysis 
using statistical analysis software like SPSS and Microsoft Excel. Quantitative data, specifically mean, standard 
variation as well as frequency distribution, shall be employed in describing the responses. The use of 
inferential statistical tools including t-tests and regression analysis shall be used to determine the relationship 
between the adoption of digital learning systems and student performance. 

In this study qualitative data will be collected by interviews and the analysis will be done using thematic 
analysis. The responses will then be transcribed and analyzed using patterns and themes that are consistent 
with, or novel to, the current discussion involving the effects of AI in learning, VR classrooms, and e-learning 
hubs. This analysis will help in determining factors that hinder or promote the implementation of digital 
learning at an institutional level. 
 

Ethical Considerations 
Interviews will be conducted with the subject’s consent and the participants’ identities and information given 
will remain confidential pursuant to the Code of Ethical Conduct for Engineers in South Africa. The participants 
will also be informed of the goal and purpose of the study and they will be allowed to give their consent to be 
in the study voluntarily. To ensure that an individual's identification is not discovered identically, their findings 
will be reported anonymously. Permission to conduct the study and necessary clearances will be sought from 
the university’s research ethical committee and all data collection methods will follow the international 
research ethical standards. 
 
Limitations of the Study 
Although this paper endeavors to conduct a systematic assessment of digital learning technologies in the HEC 
of Pakistan, there are certain constraints that need to be admitted. First, rationalization and warning from the 
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institutional management could hamper the acquisition of qualitative data from the faculty members and the 
administrators. Second, since the study is cross-sectional it is based on self-reported survey responses, which 
are likely to be influenced by response bias. Thirdly, lack of proper infrastructural facilities and access to the 
internet may hamper the representation of the students of rural areas or those belonging to underprivileged 
backgrounds may alter the outcome. However, such limitations can be avoided since a diverse sample will be 
used and data will be collected through various methods. 
 
Significance of the Research 
This study is important because it contributes to solving the problem of an urgent move to the digital 
paradigm in higher education in Pakistan. Since technology is gaining control in the society, educational 
institutions in Pakistan also need to rise to the challenge and be at par with the rest of the countries. This 
paper will help understand the efficiency of an AI known as personalized learning, classroom in Virtual Reality, 
and e-learning platforms. Moreover, the study will examine the exact difficulties of universities in Pakistan in 
implementing those technologies while providing enhanced recommendations for improvement to 
authorities as well as teachers involved in the educational procedure. In the long run, the results would be 
useful in formulating policies, changes in curriculum, and the ideal incorporation of ICTs within higher learning 
in Pakistan to meet the future needs of the sector. 
 
Expected Outcomes 
The proposed objectives of this study are as follows: Understanding the effects of AI, VR, and e-learning 
technologies in higher education in Pakistan. The study will capture a real-life experience of how the use of 
such technologies impacts student engagement, learning achievement, and accessibility thereby revealing the 
pros and cons of such innovations. The study will determine challenges like lack of structures, insufficient skills 
in computer use, and faculty opposition to the use of technology in learning. Also, the study will provide 
specific recommendations that may be practically used by universities and policymakers in an attempt to 
enhance the integration of digital technologies in education. To this end, the findings are expected to shape 
improvements in policies and funding for higher education along the leadership, infrastructure, faculty, and 
policy development fronts in Pakistan. 
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